
TERMS & CONDITIONS 

DESCRIPTION 
The Ugliest Duckling is a brand-new work from Q Theatre, based on Hans Christian Andersen’s 

timeless classic. The VIP Family Opening Night is 11 July at 6pm, with the foyer open from 5pm for 
VIP guests to enjoy the red-carpet atmosphere, fairy floss, popcorn and a world of imagination. Ten 
lucky families can win a family ticket for up to four (4) people to attend this event. One lucky family 
will also win an overnight stay at Quest Penrith, in a two-bedroom apartment, on 11 July, turning it 

into a creative mini-break! 

1. Information on how to enter and the prizes form part of these Terms and Conditions of 
entry. Participation in this promotion is deemed acceptance of these Terms and Conditions. 
 

2. The Promoter is Penrith Performing & Visual Arts (Joan Sutherland Performing Arts Centre) 
597 High Street, Penrith, NSW 2750. ABN 97 003 605 089 
 

3. Entry is open to residents of Australia only. Entrants under 18 years old must have 
parental/guardian approval to enter and further, the parental/guardian of the entrant must 
read and consent to these Terms and Conditions. 
 

4. Employees and their immediate families of the Promoter and agencies and companies 
associated with this promotion are not eligible to enter the promotion. 
 

5. The competition commences at 9am on Monday 1 July 2019 Australian Eastern Standard 
time and will close at 11.59 pm Australian Eastern Standard time on Sunday 7 July 2019 
(Term). 
 

6. You may enter the competition once. 
 

7. To enter the competition, participants must email competitions@penrith.city and answer 
the question “Why is the Ugliest Duckling an important story for young people?” 
 

8. This a game of skill. Entries will be judged on merit and imagination, and winners will be 
selected at The Joan, 597 High Street, Penrith, NSW 2750 on Monday 8 July 2019. The 
Promoter reserves the right to draw reserves in case of an invalid entry or invalid entrant.  
 

9. By entering, Entrants understand that they are providing their information to the Promoter 
and not to Facebook. This promotion is in no way sponsored, endorsed or administered by, 
or associated with Facebook. 
 

10. The Grand Prize comprises of: 
- One Night’s Accommodation in a two-bedroom apartment at Quest Penrith on 11 

July 2019, valued from $369. Ideal for families or small groups, the Two Bedroom 

Executive Apartment also includes fully equipped kitchen featuring an oven, 

cooktop, full-size fridge and dining table and private balcony. Prize is room rate only, 

no additional expenses are included. 

 
- One Family pass to the VIP Opening Night of The Ugliest Duckling 6pm 11 July 2019 

The Nine Runner-up Prizes comprise of: 
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- One Family pass to the VIP Opening Night of the Ugliest Duckling 6pm 11 July 2019 

Total prize value $1169 

11. The Promoter’s decision in relation to any aspects of the competition is final and binding on 
every person who enters and no correspondence will be entered into. 
 

12. The winner will be notified email and will be published on The Joan website on 8 July 2019.  
 

13. Accommodation reservations and ticket bookings will be made in the winners’ names, with 
email confirmation supplied. 
 

14. The Promoter’s decision in relation to any aspects of the competition is final and binding on 
every person who enters and no correspondence will be entered into. 
 

15. Entries are deemed to be received on successful receipt of email to 
competitions@penrith.city. The Promoter is not responsible for entries not received or the 
receipt of incorrect, inaccurate, or incomplete information caused by an entrant or occurring 
during transmission. The Promoter is not responsible for any problems or technical 
malfunction of any telephone or computer network, line or server or internet provider, 
traffic congestion on any phone or computer network or any combination thereof. 
 

16. If for any reason this promotion is cancelled or is not capable of running as planned, due to 
an intervention of any outside agent or event which naturally changes the result or prevents 
or hinders its determination, including but not limited to vandalism, power failures, 
tempests, natural disasters, acts of God, civil unrest, strikes; the Promoter may in its 
absolute discretion cancel the event and recommence it from the start on the same 
conditions subject to State Regulation. 
 

17. In the event that for any reason whatsoever a winner does not take an element of the prize 
at the time stipulated by the Promoter then that element of the prize will be forfeited by the 
winner and cash will not be awarded in lieu of that element of the Prize. 
 

18. The personal information you provide in entering this competition will be used by the 
Promoter to conduct the competition. 
 

19. In case of an emergency Penrith Performing & Visual Arts (Joan Sutherland Performing Arts 
Centre) will use the contact details supplied by you when entering this competition. 
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